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Learning Objectives

In this training session, you will:
*  Use the red banner on the Home screen to review issues
*  Use the Logs menu to review issues
*  Examine issue details
*  Locate theissue code on the Data Diagnostics/Malfunctions visor card



Resolving Data Diagnostics and Malfunctions E

- Data diagnostic events are when the ELD shows a data
inconsistency by displaying a red banner across the 0
screen. Data codes and descriptions on the ELD are 0 rm e
explained in detail on the visor card to help drivers 0 7“59h 802“5%5 6@%3
resolve these issues. -
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* Malfunction events are technical issues.

* There are two ways in which to view these issues.
1. Tapthe Red banner when anissue occurs to

jump to the Current Issues screen. ¢ |
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2. (Alternative) Tap the Logs icon on the Home { MonJn2s >
menU. N123456789101M1 234546738 91011N
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3. Tap the More icon on the Logs menu to display WH‘H‘W o
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the extended menu. .
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Resolving Data Diagnostics and Malfunctions (continued)

. Tapthelssuesicon to display the Current Issues screen.

5. Tap the Details icon beside the issue that you want to
review. Notice the issue code precedes the description.
In this example, the data diagnostic issue is code 3.

Code 3: Missing required data elements ——
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Resolving Data Diagnostics and Malfunctions (continued)

6. Locate the issue code on the Data Diagnostics/Malfunctions visor card. Follow the instructions
on the visor card to resolve the issue.

Data Diagnostic Issues Malfunction Issues

EROAD Lo
Troubleshooting for Malfunctions and EROAD ELD Meets
ELD Data Diagnostic Events ral Requirements The EROAD ELD I Rully compiiant with the Federal Motor Carmier i i The driver must: (1) notif carmier 24 howrs,
Safety Adminisiration (FMCSA) requiraments. &t generates data currans Jogs trat comply: 40 CFRI95E. Kaep paper iogs unti
b diagnastic events and malfunctions, If there Is missing data or the ELD s serviced and brought back into compiance. [Section 705, 24()]
an ELDmu;[haweﬂ'ecapahlwmmonlm(nscnmp\lancé wumne btz Diagnostic Events: These events are when an ELD Indicates there a Fault that affects the compieteness of the 1ogs or accuracy o
Resolving Data Diagnostics technical requirements. It must defect . The driver must follow the device. A red LED lluminates 2t the top of the ELD whena Driver can
9 9 malfunctions and data Inconsistencies (suupana.secumam bymELuprwusrnormmme\n:ans\slemlmoocurs maitunction Is present. Code Description Cause rasolve Response / Resolution
[Section 49 CFR 395.34(0] o the Logs on
A red banner 3ppases acoss the Home sccen undosthedriers pihetoss P Power compliance: AnELDmust monitor - More than 30 ~ Drivers should review and comect their logs, and notity
name It . You must ¥ Driver can the cata t receives from theengine ECMar  minutes of ariving heir carier of theautt.
ormation st Code Description Cause resolve Response / Resolution atemative sources, and data ecord history  time kostina 24- Cnce the fault s been cormected, the malfunction is
toidently instances when it micht rothave  hour period iaared by explaining the faut and ressiltion.
. Tap the red banner on the Home screen. 1 Power data diagnostic: An ELD must « ELD ot tully ” Drivers must check that their logs are correct by ‘eomplied with the power requirements.
mankor the dat It recelves from the engine  funictional reviewing them on the £LD.
ECM or altermative sources, and dalarecord  Within one Then, they can resaive the diagnostic event by se- E  Engnesynchronzation AnELDmust st + Morethan 30 & Drivers must oty ther carier a5 soon as possile and
histary to dency instances when ft maynot  minute of the Jecting it on the screen and entering an expanation. anvengine synchronization compliance. minutes without armange forthe ECM lnk to ba restored. Once the ECH
have complied with the power requirements.  eNdine tuming The dilver should notty the carrer, f these everts raifunction, if connectivity toany ofthere-  ECM engine frk i restored, drivers must thorughiy review their
Pecome 2 ruar occutence. jred data Sources f lost for more than 30 synchvorization logs and exit, s necessary, o ensure they are conrect.
« wimgor 2 Tap the More kon. Tinutes during a 24-nour pariod aggregated  Cver 3 24-tour Then. they an resoive the diagnostc svent By seiecting
Poner soureo across aldriver profles. period on the malfunction screen and entering a remark.
= AN faut o s > T Timng comphiance: The ELD must period- = Vehicle hasbeen v {nce the interna ciock ras been comected, drivers
N 2 Engine synchronization diagnostic: ANELD - Wirng or Drivers must notry the camer as 500N as passibie. e ically cross-check &s time with an extemal service! smumummmtm\msmrmmmlm
2 mﬁﬁgm@”&iﬁ;ﬂaﬁgw" to:see more s required to estabiish a ik to the engine cannection & ‘and amange for the ECM ink to be restared UTC scurce, and must ecord atmng com-— sufficient e that malfunction.
0 ECM, and must record an engine synchro- fault Once the ECM Iink Is restored, drvers must thar- pliance vher n
nization data dlagnostics avent, whan It no oughly review memugs and et as necessary, to peetthe ) qu o g e
longer can acquire values for the ELD param- ‘ensure they are V3 fe=s than 10 minutes” tme deviation. : e hmzrﬁ
ters required for records within Tive seconds. ‘Then, they can mwwemd\agnom event by se- o o
lecting It on the screen and entering an expianation. 5 Tap the isues con,
L £ - “This meifunction might appesr duringa temporary ko
Missing required data slements data « Temporary or . Drivers can resclve this data diagnostic by manually moritor elapsed time during periodswhen  utes without a valid x of 2 vl GPS i, it 2 resohes oGP S
diagnostic: An ELD must manitor the com- permanent s entoring the Missing data assodated with their £ Lo the FLD fais to acquire 2 vabd position GPS faxin 2 24-hour Mgie “tored.  this maffunction persists or appears frequantty,
plataness of the ELD evant record Informa- ofEPS records along with 2n expianation. £ MedmB 3 messurerment within five miles of the period BuiD-7ESOhE  the driver should rotify the camer, 5o that they can
tion In relation to the required data elements  « Intermittent CMV's movement. When such elapsed time contact ERCAD support.
ctons to comect the lssue foreach event fype, and must record amIs- o disconnect- p O ' el s v 60 i o W
Lm@‘mdmmagmx|§ugmdg\r|[hg|amgm[hgngm Ing data slement and data diagnostics event ed Ink to the e four period, the ELD must ﬁ'ﬂd'ma
side of this card, and follow the Instructions In tha Response / forthe driver, If any required flekd Is missing wehicle ECM ® w A = e s e
m”g‘dm oot s s o s 3tthe tma of recording. P o R Damrecoming complance AnELDmust  + Hardwarsfait « Driver must contact the carrie as so0n 2 possible: 50
mg“;m;;:",_ggs e Thest sops a0 deaenbad g the 4 Datatransfer data dlagnostic ANELD must  + ELD falls to x Unless driving In an area with known celluar 4. Tapthe Detalis lcon o et dote s i o e Comptorce et they can contat EROAD suppor:
maltunctions section of this card Implement in-sarvicemonitoring functions.  communicate 2 coverage Issues, drivers should notify thelr camier Tefuncton 1 can o longer rotord orretain
fo vertty that the data transfer mechanism(s)  records to Maht Immadiately. & Cument haes required events, or retrieve recorded logs that
are continuing to function property. An ELD EROADDepot  sufofesoh®  This pyt auto-resolves, I the device begins to are not othenmise catalogued remotely by the
must verty this functionaity at least once Lot communicate successtully again motor carier
days i S DataTransercomphance: Afteran LD - Falwetn Urdess criving in an ares with known celhizr coverage:
5 Unidentined driving records data « More than - Drivers must review the unidentined joumeys re- . - reconds a data transfer data diagnostic event,  commuricate for 53 sues, drivers should notify the camier immediate-
dlagnostic: It more than 30 minutes of driv- 30 minutes corded on the ELD and zccept any periods of drive v the ELDmust increase the frequency of the three days following Mgt Iy, 50 they can coniact EROAD Support. Ths faut
Ing In a 24-hour period shows unidentined combined time recorded, while they were driving and not momiloxing function tn check a leset once: et i 2ul-esphves, when the device begins fo communicate
drver on the ELD, the £1.0 must detect and wehicle use Jogged In to the ELD system. 5. Foliow the system Instructions to comect the Issue. Locate the m?‘ﬂ':m“ﬂﬁ“'ﬁ'mm dagrostic event succassfully.
fecord 2n unigentinied dming record data withouta malfunction ssue code Inthe tabie on the right side of this card, e R e et
diagnostic event, and the data diagnostic logged-n and mstructions in hecks,the ELD s cetorta ata bonier
Indicator must be tumed on for ail drivers Note You can aiso access the Current fssues screen directly rom comgliance mafunction.
fogged In'to that ELD for the cument 24 hour the home screen by Bpping the red banner.
period and the folowing seven days




Learning Summary

In this EROAD ELD training session, you :
* Used the red banner on the Home screen to review issues
* Used the Logs menu to review issues
*  Examined issue details
*  Located the issue code on the Data Diagnostics/Malfunctions visor card
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