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Learning Objectives

In this training session, you will:
*  Review the information requirements of the ELD Mandate

* Identify the EROAD ELD documents used to meet requirements
¢ Change the EROAD ELD to Roadside inspection mode

*  Review the procedure to display logs

*  Transferlog data via Email
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ELD Information Packet Requirements for Drivers E

This information is required to be kept in the truck cab per section
395.22(h):
1. User’s manual on how to operate the ELD.

2. Instruction sheet displaying data and transferring driver’s logs

toan inspector. FEDERAL REGISTER
3. Instruction sheet describing ELD malfunctions reporting and Vo8 Wednesday
procedures. No. 241 December 16, 2015

. Supply of blank duty status graph grids sufficient to record the

driver’s duty status and other related information for a Part I
minimum of eight days.

Department of Transportation

Federal Motor Carrier Safety Administration

49 CFR Parts 385, 386, 390, and 395
Electronic Logging Devices and Hours of Service Supporting Documents;
Final Rule



ELD Information Packet — Electronic Format Approved

The user manual and instruction sheets may be kept in digital format.

(See: https://help.eroad.com/us/us-eld/download-resources/ to download electronic EROAD
documents)
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o 3 CVSA Petitions and Comments to Rulemakings
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CVSA Submits Request to FMCSA for Guidance on Electronic Instructions

On March 6, 2017, CVSA submitted a letter to FMCSA requesting guidance on allowing the
use of an electronic instruction sheet or user manual as part of drivers’ requirement to keep
instructions on how electronic data may be retrieved from electronic logging devices (ELDs).
In response, FMCSA indicated that in accordance with guidance published in the "Federal
Register,” ELD instruction sheets and manuals can be kept electronically. The clarification will
also appear in the next agency update of the ELD FAQ.
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https://help.eroad.com/us/us-eld/download-resources/

ELD Information Packet Requirements

The EROAD ELD User Manual provides detailed instructions

in using the electronic logging device.

Content

1 Introduction
2 Driving Setup
2.1 Logging in to the ERCAD ELD
2.1.1 Login Name Search
2.2 Reviewing the Home Screen
2.3 Changing Your Duty Status
2.3.1 Duty Status
2.3.2 Personal Conveyance Status
2.3.3 Yard Moves Status
2.4 Checking Hours of Service
24.1 summary
2.4.2 Rolling View
2.5 Adding or Dropping Trailers
2.5.1 Adding Trailers
2.5.2 Dropping Trailers
2.6 Entering a Shipping Document
2.6.1 Adding a Shipping Document
2.6.2 Deleting a Shipping Document
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3 Everyday Use
3.1 Driving Mode
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3.1.2 Exiting Driving Mode
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3.3 Changing Drivers
3.4 Changing Vehicles
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3.6.3 Inserting a Missing Record
3.6.4 Editing an Existing Record
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3.8 Finishing Your Day / Logging out
Advanced Log Edits

4] Reviewing Suggested Motor Carrier
Corrections

4.1 Reviewing Suggested Edits at Login
4.2 Reviewing Suggested Edits from the

Home Page
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4.3 Claiming Unidentified Driving Time
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ELD Information Packet Requirements

The EROAD ELD Roadside Inspection Visor Card provides instructions to display and transfer logs.

EROAD
ELD

Display Logs

Perform these steps to see logs from the Home menw

1. Tap the Logs icon on the Home screen.
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2. Tap the Roadside icon on the Logs screen.
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3. Tap the Display button. The Info tab appears.
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Tip: Drivers must enter their PIN to leave
& Inspection mode.

Display Logs

Display Logs

INFO TAB
Perform these steps to view ELD information. Ensure that
steps in the left panel are completed first.

Tap the Down armow to see more information en the

selecled date,
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2. Tap the Left arow to see information on a previous
date.
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ALLEVENTS TAB

. Tap the All Events tab.

2. Tap the Down arrow to see more events on the selected
date.

3. Tap the Left arrow to see events on a previous date.
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LOGS TAB

Ensure that steps in the left panel are completed first
1. Tap the Logs tab to see log/duty status.

2. Tap the Left amow to see logs for previous days (up to
eight days).
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3. Tap the Right arrow to see duty status detais.
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UNIDENTIFIED TAB

1 Tap the Unidentified tab.

2. Tap the Left arrow to see unidentified driving status ona
previous date, if applicable.

3. Tap the Back arrow to retumn to the previous screen.
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Roadside Inspection

Follow instructions when a roadside inspection occurs.

Tap the Duty Status icon and tap the ON status. You
cannot access the Roadside screens while in Driving
mode.

Tap the Logs icon.
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Tap the Roadside icon.
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4. Loosen the fastener on the mounting arm and remave
the EROAD ELD.
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Hand the device to
the inspector.

Roadside Inspection

Roadside Inspection

EMAIL TRANSFER

Perform the following steps to email logs, if required

1. Tap the Logs icon and then tap the Roadside icon, as
shown on the right panel of this card.

Tap the Transfer button.
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Tap the Email button.
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Enter the Email address.

o

Tap the Next button.

g Eon =0

Enter a remark in the Comment fiald.
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7 Tap the Send button.

& cammant =0

WEB SERVICES TRANSFER

Perform the following steps to transfer logs via Web
Services, if required,

1. Tap the Logs icon and then tap the Roadside icon, as
shown on the right panel of this card.

2. Tap the Transfer button.
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3. Tap the Web Services button.
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4. Enter a remark in tha Comment field.

5. Tap the Send button.

€ comment o EE—O

Tip: Drivers must enter their PIN to leave
Inspection mode.




ELD Information Packet Requirements

*  EROAD ELD Malfunctions Visor Card describes how to resolve data diagnostic and malfunction
events

* Drivers should contact their carrier when a malfunction occurs

EROAD Managing Malfunctions Malfunction Events
ELD Troubleshooting for Malfunctions and EROAD ELD Meets
Data Diagnostic Events. Federal Requirements The EROAD ELD/Is Rully compliant with the Federl Matar Carmier i i The driver mus: (1) nt cartar 4 hours,
Safety Administration (FMCSA) 1 generates dat: current paper ogs ol 4 CFR 1958, Keep paper ogs urtil
— diagnastic events and malfunctions, If there Is missing data or the ELD s serviced and brought back it compiance. [Section 385.44(@)]
AN ELD must have the capability fo monifor fts compliancewith the  Data Diagnastic Events: These events are when 2n ELD Indicates there 3 Fault hat affacts the completeness of the logs or agzuracy of
Resolving Data Diagnostics hrical . 1t must detect and retated to 152 data Incansistency. The ditver must follow the recommendations. the device A rod LED lluminates 2t the top of the ELD when 2 Driver can
malfunctions and data inconsistencies. (Subpart B, section 45) by the ELD provider to resolve the Incansistency, I i ocours. maifunction s present. .
[Section 49 CFR 335 34(0)) Code Description Cause resolve Response / Resolution
Tap the Logs lcon.
Ard pexrs across the Home screen under the drvers . pine Logs P Powercompliance AnELDmustmonior  + More than 30 Drivers should review and Comect ther logs, and notiy
name i 3 data diagnastic ESSUe IS presert. You ISt examine your Driver can the data it eceives from theengine ECMor  minutes of riving v their carrier o therfault. }
Iogs and enter the required Information to rescive the Issue Code Description Cause resolve Response / Resolution atamative sources, and cata meord Fitory e ostin 24 O the fauit s bean covractad, the malfurction s
toidenty instences when it might rothave  hour period ‘ioared by expaining the faut and resoiution.
Tap the red banner on the Home screen 1 Power data diagnostic: An ELD must - ELD not iy » Drivers must check that thelr iogs are comect by 7259 | B55 | 640 compiied with the power requirements
monitor the data it recenves rom theengine  functional reviewing them on the ELD. o on B &
ECM or altemative sources, and datarecord  withnong ‘Then, they can resaive the diagnostic event by se- N — E  Enginesychronzation AnELDmust st + Mo tan 30 " Drivers must notéy ther camier = soon as possble and
history to Identity Instances when [t maynot  MiNUte of the lecting It on the sereen and entering an explanation. o_ & 0 2 ™ an engine synchronization comliance: minutes without amange for the ECM link to be restored. Once the ECM
have complied with the power requirements,  2gine tuming ‘The driver should notwy the carmler, If these events. Lim || v | woon | cow | e malfunction, if connectivity toany of there-  ECM engne: ik is restored, drivers must thornughly review their
o 7,59 B.55 64,03 on become 3 fequir occuence quired data sources s lost formorethan 30 synchenization Iogs and edit. as necessary. fo ensure they are correct.
o e e e « Wiring or 2. Tapthe More icon. sy a;:ﬁm. paiodsqgagead o absar T tey o kst dagrogic i by cecieg
e r s power source across aldriver profles. perio o the mafunction screenand entering aremark
e | e e rauit -
— - " € o PRSI T Timing complance: The ELD must pesio-  » Vehick Fasbeen v Once the internal dock s been conrected, divers
N 2 Engine synchronization diagnostic: AnELD  « Wiring or Drivers must notify the carrler as soon as pessible oo cally crosscheck s time with an extemal out of sarvice for are prompied to review ther logs before resonving the
B PD‘”iggﬂ‘agﬂhTD‘;%;wﬁ;‘gmm“mm s required to estzbiish a link to the englne connection v and amange for the ECM ik to be restored. . UTC source, and must reard 2 Sming com- sufficient time that function,
“ G ECM, and must record n engine synchro- raut Once the ECM Ink s resiored, crivers must thor- M plance i
nization data diagnostics event. when It no ‘oughly review thelr iogs and edit. 35 necessary. to v 1 mest the undelying timing requirement of o longer accurate,
longer can acquire values for the ELD param- ‘ensure they are correct ~ v ® [ less than 10 minutes’ time deviation. and the ELD has not
eters required for recoris within five seconds. ‘Then, they can resalve the diagnostic event by se- o EAR-N A : ] yet sychronised its
lecting It on the screen and entering an expianation. fime
& Top he s con L Do pliance: An ELD) More than 60 This mesfunction migh
N ioring compliance: An ELD must - rin- is ifunction might appecr durng a tamporary loss
3 Missing required data elements data Temporary ot v Drivers can resolve this data diagnostic by manually monitor elapsed time during periods when  utes wathout  vaiid x of 2 vai GPS fix, but it auto-resolves once GPS s e
diagnosiic: A ELD must mantar thecom- - permanert oss ‘entening the missing data associated with therr € oo the ELD fais to acquire 2 vahd posticn GPS fi i Zi-hour Mgt stored. I ths malfunction perséts or appears frequertly
pleteness of the ELD event record Informa- records along with an expianation < Mnamin 3y mesELrerman: within frve iles o the period auto7esobe e driver should natity the camer, 5o st they can
tion In relation to the required data elements - intermittant CMV's movement. When such elapsed time: ‘contact ERGAD suppart.
3. Fallow the system Instructions to comect the Issue for each event type, and must record amiss- — or disconnect- A o ‘excaeds a cumuiative 60 minutes over 3 24-
ocate thed: ssue codeIn the Ing data element and datz dagnostics event  ed Ink o the LA & i hour perod, the ELD mut set and record 3.
side of this card, and foliow the Instructions In the Response / for the driver. if any required fleld Is missing veficle ECM ® w [A = pasitioning comglience malfunction
Resolution riekd atthe time of recording et s || e o
R st - Driver must contactthe camier a5 soon a5 possble, o
Note: You can aiso access the Current issues screen ffom the
ment on the Logs screen Thess t 4 Datatransfer data AAagnoStic: AN ELDMUSt  » ELD TS to 0 Unless driving In an area with known celuiar 4 Tap the Detals icon ° marvtor s storage capacity and integrity x that they can contact EROAD support
maitunctions section or th Gt Implemert in-service monitorng functions  communicate ‘coverage Issues, drivers should noby ther cammer e e oy coreleee
tvertfy that the data transfer mechanism(s)  recors io Hight immediately. oy — bl
are contmuing fo function propery. AnELD  EROADDepot  auoresobe  iys rauit auto-fesolves, f the device begns to e nct oharisartabsgued ramotely by the
must vertty this functionaiity at least once X sene) ‘communicate successTuly again. ‘mokor carier.
every sevendays continuous
days
S DataTransker compliance: After an ELD. - Faiureto Urkess crvingin an area with known celiar coverage
5 Unidentified driving records data « More than v Drivers must review the unidentifled jounays re- records 3 data transfer data diegrostic event,  commuricate for 23 fssues, hivers shoulkd notiy the carie immediate-
diagnostic: I mare than 30 minutes of driv- 30 minutes corded on the ELD and accept any periods of drve v the ELDMUS ncresse the frequency of e three days folowing Might 1 50 they can contact EROAD Support. This faut
ing In a 24-hour period shows unidentified combined ‘time recorded, while they were driving and not menitoring function to check at least once: adstatmnsfercata  autoresohe ‘auto-rescives, when the device begins to communicate
driver on the ELD, the ELD must detect and veficle use logged In to the ELD system. 5. Follow the system Instructions to comect the Issue. Locate the ewery 24-hour period fthe ELD staysinthe  disgnostic avent successtully.
record an unidentifiod drving record daa - Witout 2 malfuncion Issue code In the taole on the right side of s card, e T kit
diagnostic event, and the data diagnestic logged-n d netructions 1 (e i i
driver an jons In check, the ELD must detect 3 data transter
indicator must be turned on for all drtvers Note: You Can 3150, 300255 the CUTent SSUes Screen drecty o complianc mafuncion.
logged in to that ELD for the current 24-hour the fhome screan by tapping the red banner.
MALFUNCTCNYERI period and the following seven days.







Roadside Inspections E

E Matthew Wilson all

CorDriver: Bruce McArthur 4:52pm (PST)
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Logs Vehicle Shipping Driver Messages

* Drivers are expected to assist the inspector by
demonstrating their understanding of using the ELD.

* Setthe ELD device in Roadside (inspection) mode, which is
different from the driver view during normal use.

* Logdatais displayed for the current date plus the last
seven days.

* Theinspector only sees what is required during an e
inspection. Logs cannot be edited in the Roadside mode. -
1. Tap the Duty status button on the Home screen to € Change Duty Status l

change your duty status at the beginning of the |
inspection. @ on

2. Tap the On duty status on the Change Duty Status .
screen. Then the Home screen redisplays. | PC | Y

3. TaptheLogsicon onthe Home screen.




Roadside Inspections — continued E

4. Tapthe Roadside icon on the Logs menu. & Logs Matthew Wison
The Roadside Inspection screen includes { MonJan23 > v
options to either Display or Export logs. R S O

5. Remove the ELD device by loosening the
fastener on the mounting arm.

. . _ i ® v &
6. Handthe ELD device to the inspector, if VewEdt | Hos | ceny | Rosdside |  wore
requested.

e
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Roadside Inspections — Display Logs (Info Tab) E

After the driver sets the EROAD ELD to the Roadside
Inspection mode, the inspector can display or transfer the
log data. The inspector can do the following tasks:

1. Tapthe Display button to view log data for the ‘ TRANSFER Wo

current date. The Info tab displays ELD header
information.

é Roadside Inspection Matthew Wilson

2. Tapthe Down arrow to see additional data on
the current date. e

3. Tapthe Left date arrow to see data for a e_'
previous date.

{ | 23-Jan-17 X

Uncertified

INFO ‘ LOGS ALL EVENTS UNIDENTIFIED

4. (Optional) Tap the BaCk arrOW to return to the Driver Name, ID Matthew Wilson, 1234567
pFEVIOUS Screen . Exempt Driver Status No

Driver License, State D000368210361, IL

Co-Driver Name, ID Bruce McArthur, 84599128
Time Zone, 24 Period Start CST, Midnight

Miles Today 601
Truck Tractor ID TR1234567



Roadside Inspections — Display Logs (Logs Tab) E

1. Tapthe Logs tab to see data on the graph-grid. ?
2. Tapthe Left date arrow to see data for a previous
- — | & <| |23-Jan17 X
date or tap the Right date arrow to advance the
log to the next day. INFO | LOGS | ALLEVENTS  UNIDENTIFIED
3. Tapthe lower Right arrow to view Data S0 AL RN RSN B S
Diagnostics, ELD Malfunctions, or Unidentified s 1 ‘ | ” | oo
driving status, total drive hours, and on-duty on =
Data Diagnostics None
t|me 7hs6 ELD Malfgunctions None >
) 0h59 Unidentified None
... (optional) Tap the Back arrow to go to the I
driver’s login screen. (This is your default

protection to remain in the roadside inspection e
mode.)



Roadside Inspections — Display Logs (All Events Tab &

Unidentified Tab)

1. Tapthe All Events tab to see events in

}

E=

chronological order for the current date. ya <] 2unl7 >
2. Tapthe Down arrow to see additional events. No  Locs | aevents | UNIDENTIFIED
3. Tap the Left date arrOW to See data for a Time Loc.atiom | 0Odo, Eng Hrs Even.t Ori-gm
. . 3:56 2mi NE Qregon City, OR 39554,758.2  Login Driver
preVIOUS date or tap the R|ght date arrow to 3:57 2mi NE Oregon City, OR _ 30554,758.2  Power Up Auto
3:58 2mi NE Oregon City, OR 39554,758.2 ON Driver
advance the log to the next day. Pretipinspection
. . L 4:26 2mi NE Qregon City, OR 39554,758.2 D Auto v “‘—e
4. Tapthe Unidentified tab to see driving events 500 14miNNE Salem OR | 59561,7567  IntLoc  Auto
that are not claimed by a driver.
5. Tapthe Back arrow to return to the previous e_. & < 2017 )
Screen INFO LOGS ALL EVENTS UNIDENTIFIED @F—e
Note: The driver is prompted to enter his PIN Tme DDt Locaton
. . . 8:05 5h20,325mi  9mi NE Lovelock, CA
before returning to the Roadside Inspection to 1925 POT to Uni.of Calfomie, A
18:01 5h26,285mi  Univ. of California, CA
screen. to 23:27 PDT to McKinleyville, CA



Roadside Inspections — Transfer Log Data Via Email E

The inspector has the option to transfer and/or display logs & Roadside Inspection B
at any time.

1. Tapthe Transfer button on the Roadside

Inspection screen. G =  TRANSFER

2. Tap the Email button.

é Roadside Inspection Matthew Wilson

Transfer via:

e'—1—> EMAIL WEB SERVICES
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Roadside Inspections — Transfer Log Data Via E-Mail (continued) E

3. Tapthe Email Records to field and enter
the email address.

. Tapthe Next button.

5. Tapthe Comment field and enter a
comment about the inspection.

6. Tapthe Send button.

Note: ELD output file is encrypted when it is
sent to the inspector, per mandate
requirements.

é Email Records to ‘ CANCEL mq——e
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Roadside Inspections — Transfer Log Data Via Web Services E

Use Web Services to transfer log data if the state is set up to receive it using this method.
1. Tap the Transfer button.
2. Tapthe Web Services button.
3. Enterinformationin the Comment field.
. Tapthe Send button.

é Roadside|lnspection Matthew Wilson é Roadside Inspection

atthew Wilson

Transfer via:

EMAIL WEB SERVICES




Email a Logs PDF to Yourself

* Use the Email feature under the Logs menu to
send a PDF copy of your logs to your personal
Email address

* Logdataincludes current day and previous
seven days

« Keep back-up copies of your logs in the rare
case of a malfunction

Note: This email feature may be used as an option,
if a PDF is requested. A driver must exit the
Roadside inspection mode to use this feature.

1. TapLogs onthe Home screen.
2. Tap More onthe Logs screen.

E Matthew Wilson

Co-Driver: Bruce McArthur 4:52pm (PST)

O
© 7:59 8455 64403

DRIVING: 11h DAY: 14h WEEK: 70h
_—

I @]
> e D o Lv_:'
Logs Vehicle Shipping Driver Messages

é LOgS Matthew Wilson
€ MonJan23 >

N1 234567 8 91011M1 23454678 91011N

OFF 13h34
SB | | | | | | 0h0O
D 8h58
ON 1h28

Z © v &

View/Edit HoS Certify Roadside More




Email a PDF Version of Your Logs (continued) E

3. Tapthe Email Logs icon on the expanded menu. & Logs I
4. Enter your email address. Use the backspace key < MonJan2s >
to remove the red text. ore P T T
5. Tapthe Send button. ol DB =
24 o VAN = =
Pending Edits | Unidentified Issues Email Logs All Events




Learning Summary

In this EROAD ELD training session, you :

Reviewed the information requirements of the ELD Mandate
Identified the EROAD ELD documents used to meet requirements
Changed the EROAD ELD to Roadside inspection mode

Reviewed the procedure to display logs

Transferred log data via Email

©o
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