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Learning Objectives

In this training session, you will:

• Review the information requirements of the ELD Mandate

• Identify the EROAD ELD documents used to meet requirements

• Change the EROAD ELD to Roadside inspection mode

• Review the procedure to display logs

• Transfer log data via Email



ELD Information Packet Requirements
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ELD Information Packet Requirements for Drivers

This information is required to be kept in the truck cab per section 
395.22(h):

1. User’s manual on how to operate the ELD.

2. Instruction sheet displaying data and transferring driver’s logs 
to an inspector.

3. Instruction sheet describing ELD malfunctions reporting and 
procedures.

4. Supply of blank duty status graph grids sufficient to record the 
driver’s duty status and other related information for a 
minimum of eight days.
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ELD Information Packet – Electronic Format Approved

The user manual and instruction sheets may be kept in digital format. 
(See: https://help.eroad.com/us/us-eld/download-resources/ to download electronic EROAD 
documents)

https://help.eroad.com/us/us-eld/download-resources/
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ELD Information Packet Requirements

The EROAD ELD User Manual provides detailed instructions 
in using the electronic logging device.
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ELD Information Packet Requirements

The EROAD ELD Roadside Inspection Visor Card provides instructions to display and transfer logs.
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ELD Information Packet Requirements

• EROAD ELD Malfunctions Visor Card describes how to resolve data diagnostic and malfunction 
events

• Drivers should contact their carrier when a malfunction occurs



Roadside Inspections
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Roadside Inspections

• Drivers are expected to assist the inspector by 
demonstrating their understanding of using the ELD.

• Set the ELD device in Roadside (inspection) mode, which is 
different from the driver view during normal use. 

• Log data is displayed for the current date plus the last 
seven days. 

• The inspector only sees what is required during an 
inspection. Logs cannot be edited in the Roadside mode.

1. Tap the Duty status button on the Home screen to 
change your duty status at the beginning of the 
inspection.

2. Tap the On duty status on the Change Duty Status 
screen. Then the Home screen redisplays.

3. Tap the Logs icon on the Home screen.

2
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Roadside Inspections – continued

4. Tap the Roadside icon on the Logs menu. 
The Roadside Inspection screen includes 
options to either Display or Export logs.

5. Remove the ELD device by loosening the 
fastener on the mounting arm.

6. Hand the ELD device to the inspector, if 
requested.

4

5
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Roadside Inspections – Display Logs (Info Tab)

After the driver sets the EROAD ELD to the Roadside 
Inspection mode, the inspector can display or transfer the 
log data. The inspector can do the following tasks:

1. Tap the Display button to view log data for the 
current date. The Info tab displays ELD header 
information.

2. Tap the Down arrow to see additional data on 
the current date.

3. Tap the Left date arrow to see data for a 
previous date.

4. (optional) Tap the Back arrow to return to the 
previous screen.

1
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Roadside Inspections – Display Logs (Logs Tab)

1. Tap the Logs tab to see data on the graph-grid.

2. Tap the Left date arrow to see data for a previous 
date or tap the Right date arrow to advance the 
log to the next day.

3. Tap the lower Right arrow to view Data 
Diagnostics, ELD Malfunctions, or Unidentified 
driving status, total drive hours, and on-duty 
time.

4. (optional) Tap the Back arrow to go to the 
driver’s login screen. (This is your default 
protection to remain in the roadside inspection 
mode.)

1
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Roadside Inspections – Display Logs (All Events Tab & 
Unidentified Tab)

1. Tap the All Events tab to see events in 
chronological order for the current date.

2. Tap the Down arrow to see additional events.

3. Tap the Left date arrow to see data for a 
previous date or tap the Right date arrow to 
advance the log to the next day.

4. Tap the Unidentified tab to see driving events 
that are not claimed by a driver.

5. Tap the Back arrow to return to the previous 
screen.

Note: The driver is prompted to enter his PIN 
before returning to the Roadside Inspection 
screen.
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Roadside Inspections – Transfer Log Data Via Email

The inspector has the option to transfer and/or display logs 
at any time.

1. Tap the Transfer button on the Roadside 
Inspection screen.

2. Tap the Email button.

1
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Roadside Inspections – Transfer Log Data Via E-Mail (continued)

3. Tap the Email Records to field and enter 
the email address.

4. Tap the Next button.

5. Tap the Comment field and enter a 
comment about the inspection.

6. Tap the Send button.

Note: ELD output file is encrypted when it is 
sent to the inspector, per mandate 
requirements.

3
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Roadside Inspections – Transfer Log Data Via Web Services

Use Web Services to transfer log data if the state is set up to receive it using this method.

1. Tap the Transfer button.

2. Tap the Web Services button.

3. Enter information in the Comment field.

4. Tap the Send button.

1 2 3 4
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Email a Logs PDF to Yourself

• Use the Email feature under the Logs menu to 
send a PDF copy of your logs to your personal 
Email address

• Log data includes current day and previous 
seven days

• Keep back-up copies of your logs in the rare 
case of a malfunction

Note: This email feature may be used as an option, 
if a PDF is requested. A driver must exit the 
Roadside inspection mode to use this feature.

1. Tap Logs on the Home screen.

2. Tap More on the Logs screen.

1
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Email a PDF Version of Your Logs (continued)

3. Tap the Email Logs icon on the expanded menu.

4. Enter your email address. Use the backspace key 
to remove the red text.

5. Tap the Send button.

3
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Learning Summary

In this EROAD ELD training session, you :

• Reviewed the information requirements of the ELD Mandate

• Identified the EROAD ELD documents used to meet requirements

• Changed the EROAD ELD to Roadside inspection mode

• Reviewed the procedure to display logs

• Transferred log data via Email
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