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Capacitacion para conductore asolucion
de problemas de datos y de funcionamiento
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Objetivos de aprendizaje

En esta sesion de capacitacion, usted aprendera a:
* Usarla bandera roja en la pantalla de inicio para revisar problemas
*  Usar el menu de los registros para revisar problemas
*  Examinar detalles de los problemas

*  Localizar el codigo del problema en la tarjeta de la visera sobre el diagnostico de datos y
problemas de funcionamiento



Resolucion de problemas de diagnostico de datos y de

funcionamiento

* Hay problemas de diagnostico de datos cuando el ELD
detecta una inconsistencia y muestra una bandera roja
en la pantalla. En la tarjeta de la visera se explican con

todo detalle los codigos de datos y las descripciones
en el ELD para ayudar a los conductores a resolver
estos problemas.

Los problemas de funcionamiento son técnicos.
Hay dos formas de ver los detalles en estos casos.

1.  Toque la Bandera roja cuando ocurra un
problema para ir directamente a la pantalla de
Current Issues.

2. (Alternativa) Toque el simbolo Logs en el menu
de Inicio.

3. Toque el simbolo More en el menu de Logs para

mostrar el menu extendido.
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Resolucion de problemas de diagndstico de datos y de E
funcionamiento (continuacion)

. Toque el simbolo Issues para que se muestren los & Logs S
problemas existentes en la pantalla. { MonJan23 )
5. Toque el simbolo Details que este al lado del problema | |t ny
que desee revisar. Note que el codigo del problema s O v | B | o
. .7 . View/Edit HoS Certify Roadside Less
precede a la descripcion. En este ejemplo, el problema -
: ;L ;- E4 2] = =
de dlagnOStlco de datos es del COdIgo 3 Pending Edits  Unidentified Issues Email Logs All Events
1

é Current Issues

Malfunction
E: Engine synchronization compliance ®
Mon, Aug 15, 3:56 am Details
Data Diagnostic
o . . 3: Missing required data elements ®
Codigo 3: Faltan elementos obligatorios = s s 11:58pm petais

en los datos



Resolucion de problemas de diagnostico de datos y de
funcionamiento (continuacion)

6. Localice el codigo del problema en la tarjeta de la visera sobre problemas de diagnodstico y de
uncionamiento. Siga las instrucciones de la tarjeta de la visera para resolver el problema.

Problemas de diagndstico de datos

EROAD
ELD Data Diagnostic Events

Troubleshooting for Malfunctions and

EROAD ELD Meets
ral Requirements

An ELD must have the capabilty to monitor tts compiance with the  Data Diagnostic Events: Thesz events are when an ELD Indicates there
K y

i i i technical requiremants. It must defect and record o “The diiver must follow
Resolving Data Diagnostics malfunctions and data Inconsistencies. (Subpart B, section 4.5) by the ELD provider o rescive the Incansistency, I i occurs.
[Section 49 CFR 395.34(0]
A red banner appears across the Home screen under the driver's
name It Issue s present. You must Driver can
reg. formation Issue. Code Description Cause resolve Response / Resolution
.. Tap the red banner on the Home screen. 1 Power data diagnostic: An ELD must « ELD ot tully » Drivers must check that thelr logs are correct by
monitor the data It recelves from theengine  functional feviewing them on the ELD.
ECM or alternative sources, and daiarecord  Within one ‘Then, they can resaive the diagnostic event by se-
history to identiry Instances when it maynot  Minute of the lecting It on the scroen and entanng an expanation.
have complied with the power requirements.  &ngine tuming Thedriver should notify the camier, I these events
o become 3 reguiar occurrence
- wirngor
5 @ 0O ~ power source
R - faut
N 2 Engine synchronization diagnostic: ANELD - Winng or Drivers must notrry the camer a5 soon & possibie
2 mﬁﬁgm@”&i%{;ﬂiﬁjﬁ" to:see more s required to estabiish a ik to the engine cannection o7 ‘and amange for the ECM ink to be restared
0 ECM, and must record an engine synchro- fault Once the ECM Iink Is restored, drvers must thar-
nization data clagnostics event, whan it no ‘aughly review thelr logs and edt, as necessary, to
& o fonger can acquire values for the ELD param- ensure they are correct.
eters required for recorts wIthin five seconds. ‘Then, they can resaive the diagnostic event by se-
lecting It on the screen and entering an expianation.
Missing required data slements data « Temporary or o Drivers can resclve this data diagnostic by manually
diagnostic: An ELD must monitor the com- pefmanent (oss entering the missing data associated with ther
pleteness of the ELD event record Informa- ofEPS records along with 2n expianation.
tion In reiation to the required data elements - Intermittent
" ctons to comect the lssue foreach event fype, and must record amIs- o disconnect-
Locate the data diagnostic issue code In the table on the right Ing data element and data diagnostics event  ed ik to the
side of this card, and follow the Instructions In the Responsa / for the driver, If any required fleld ts missing wehicle ECM
Resolution fiekd at the tme of recording.
‘Note: Vou €30 3150 3C0ess the Curent ssues screen mom the
meny on the Logs sren. Thes staps are descrbed unde the 4 Data transer data diagnostic: ANELD must  + ELD falis o = Unless driving In an area with known celliar
maltunctions section of this card Implement in-sarvicemonitoring functions.  communicate 2 coverage Issues, drivers should notify thelr camier
fovertry that the data franster mechanismis) cords 10 Maht Immadiately.
are continuing to function property. An ELD EROADDepot  sufofesoh®  This pyt auto-resolves, I the device begins to
must vertty this functionaity at least once L) ‘communicate successfully again.
contnuous
days
5 unidentified dnving records data « More than v Drivers must review the unidentinied joumeys re-
diagnostic: It more than 30 minutes of driv- 30 minutes corted on the ELD and accept any periods of drive
Ing In 2 2¢-hour period shows unidentmed combined time recorded, while they were driving and not.
dniver on the ELD, the ELD must detect and vehicle use logged In to the ELD system.
record 2n unidentined drving record data without 3
diagnestic event, and the data dlagnostic {;’%ﬂ;ﬂ-‘"

Ingicator must be tumed on for 3l drivers
fogged In'to that ELD for the cunrent 24-hour
period and the following seven days

MAMJAL ERD

Problemas de funcionamiento

“The EROAD ELD IS Rily Compliant with the Federal Motor Carmier carter 4 hoars,
Safety Adminisiration (FMCSA) requiraments. &t generates data currant ol 40 CFRI95E. Kaep paper iogs unti
diagnastic events and malfunctions, If there Is missing data or the ELD s serviced and brought back into compiance. [Section 705, 24()]
a Fault that affects the compieteness of the 1ogs or accuracy o
the device. A red LED lluminates 2t the top of the ELD whena Driver can
maitunction s present Code Description Cause resolve Response / Resolution
Tap the Logs lcon.
P Power compliance: AnELDmust monitor - More than 30 » Drivers should review and correct their logs, and notity
the cata t receives from theengine ECMar  minutes of ariving heir carier of theautt.
atemative sources, and data ecord history  time kostina 24- Cnce the fault s been cormected, the malfunction is
toidently instances when it micht rothave  hour period iaared by explaining the faut and ressiltion.
eompiied with the power requirments.
E  Engnesynchronzation AnELDmust st + Morethan 30 & Drivers must oty ther carier a5 soon as possile and
> | D ~ anvengine synchronization compliance. minutes without armangafor tha ECM ink to ba rastored. Orce the ECH
e G raifunction, if connectivity toany ofthere-  ECM engine frk i restored, drivers must thorughiy review their
quired data soues s lost for more than 30 synchronization logs and exit, s necessary, o ensure they are conrect.
2 Tap the More kon. Tinutes during a 24-hour period aggrRgRted  cver aZ4-hour Then. they an resoive the diagnostc svent By seiecting
across aldriver profles. period on the malfunction screen and entering a remark.
o T Timing compitance: The ELD must period- ~ + Vehicle hasbeen v Once the internal dlock hes been comected, drivers
< Mmaman 3 ically cross-check 2s time with an extesmzl out of senvice for are prompted to review their logs before resoiving the
UTC scurce, and must ecord atmng com-— sufficient e that mafunction.
pliarce i
meat the iming requir o longer
fess than 10 miutes’ me deviation. and the ELD has ot

i
A3

yet sychvorised its
time

3. Tap the Issues icon.

L Positioning compliance: An ELD must ~ More than 60 min- This meifunction might appesr during a temporary loss

monitorelapsed time during periodswhen  utes withouta vaid x of 2 vaic GPS fi, bt it auio-reschves once GPS s e
£ Lo the FLD fais to acquire 2 vabd position GPS faxin 2 24-hour Might stored. Ifthis meffunction persists or appears frequentry,
Men s ¥ measurermers witin fve miles of the period autDEsoMe e river shouid natify the camer so it they can
CHV's movement, When such elapsed ime contact ERCAD suppert

excaeds 3 cumuiative 60 minutes over a 26-
hour pericd, the ELD must sat and record &
positioning compliance malfunction:

- i o R Datarecording compliance AnELDMUSt - Hardwarsfaut « Driver must contactthe camier a5 soon a5 possble, 50
4 Tap the Detalls con moritor its storage capacity and integrity that they can contact EROAD supgort.
and must detect a data recording compliance:
‘maifunction if it can no longer record or retain
€ Cument e requined events, or retrieve recorded logs that
are ot othenwise catalogued remotsly by the
o metorcanier.
S DataTransfer compliance: After an ELD * Faiureto Uriss driving in an ares with known cellular coverage
reconts a data transfer data diagnostic event,  commuricate for x ssues, drivers should notify the camier immediate-
v the ELD must increase the frequency of the. thee days following Might Iy, 5o they can contact EROAD Support. This faut
‘menitoring function to check at least once: ‘adata transfer data rEsohe auin-esolves, when the device begins to commurnicate
‘evary 24-hour peniod. If the ELD stays in the diagnustic event ‘successhully.

Follow the system Instructions to carrect the ssue. Locate the
malfunction Issue code In the table on the nght side of this card,
and uctiors in checks, the ELD must detect a data transfer
Note: You can also access the Curent ssues screen difectly from comgiance mafunction.

the home serean by Bping the red banner




Resumen de aprendizaje

En esta sesion de capacitacion sobre el ELD de EROAD, usted:
* Uso labandera roja en la pantalla de inicio para revisar problemas
* Uso el menu de los registros para revisar problemas
*  Examino detalles de los problemas

*  Localizo el codigo del problema en la tarjeta de la visera sobre el diagnostico de datos y
problemas de funcionamiento
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visite www.eroad.com
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Para mas informacion,
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http://www.eroad.com/

