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Objetivos de aprendizaje

En esta sesion de capacitacion, usted aprendera a:
* Revisar los requerimientos de informacion del Mandato del ELD

* Identificar los documentos del ELD de EROAD utilizados para cumplir con los
requerimientos

*  Cambiar el ELD de EROAD al modo de inspeccion en carretera

* Revisar el procedimiento para mostrar registros

*  Transferir datos del registro por correo electronico
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Requerimientos del paquete de informacion del ELD para E
conductores

De acuerdo con la seccion 395.22(h), es obligatorio que en la cabina del
camion se conserve la siguiente informacion :

1.

2.

El manual del usuario para manejar el ELD.

La hoja de instrucciones para mostrar los datos y transferir los
registros del conductor a un inspector.

Hoja de instruccion describiendo el reporte de problemas de
funcionamiento de ELD y procedimientos.

Suficientes copias de graficas de cuadros en blanco para
registrar el estado de actividad del conductor y otra
informacion relacionada de un minimo de ocho dias.

FEDERAL REGISTER

Vol. 80 Wednesday,
No. 241 December 16, 2015

Part Il

Department of Transportation

Federal Motor Carrier Safety Administration

49 CFR Parts 385, 386, 390, and 395

Electronic Logging Devices and Hours of Service Supporting Documents;
Final Rule




Paquete de informacion del ELD: Formato electronico aprobado E

El manual del usuario y las hojas con las instrucciones deben mantenerse en formato digital.

(Consulte: https://help.eroad.com/us/us-eld/download-resources/ para descargar los documentos
electronicos de EROAD)

JEHICLE §
1.‘_'}?:} i€ A,

: CVSA Petitions and Comments to Rulemakings

CVSA Submits Request to FMCSA for Guidance on Electronic Instructions

On March 6, 2017, CVSA submitted a letter to FMCSA requesting guidance on allowing the
use of an electronic instruction sheet or user manual as part of drivers’ requirement to keep
instructions on how electronic data may be retrieved from electronic logging devices (ELDs).
In response, FMCSA indicated that in accordance with guidance published in the "Federal
Register,” ELD instruction sheets and manuals can be kept electronically. The clarification wi
also appear in the next agency update of the ELD FAQ.


https://help.eroad.com/us/us-eld/download-resources/

Requerimientos del paquete de informacion del ELD

El Manual del usuario del ELD de EROAD provee
instrucciones detalladas sobre como usar el dispositivo de

registro electronico.
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Requerimientos del paquete de informacion del ELD

La tarjeta de la visera del ELD de EROAD para inspecciones en carretera provee instrucciones para

mostrar y transferir los registros.

EROAD
ELD

Display Logs

Perform these steps to see logs from the Home menw

1. Tap the Logs icon on the Home screen.

9.13 10,24 31.27

2. Tap the Roadside icon on the Logs screen.

€ om

€ Mondenzd 3

3. Tap the Display button. The Info tab appears.

PAS—

Tip: Drivers must enter their PIN to leave
Inspection mode.

Display Logs

Display Logs

INFO TAB
Perform these steps to view ELD information. Ensure that
steps in the left panel are completed first.

1. Tap the Down arrow to see more information on the
selecled date,

&« & Dee? x

2. Tap the Left arow to see information on a previous
date.

o_(- PR %

ALLEVENTS TAB

. Tap the All Events tab.

2. Tap the Down arrow to see more events on the selected
dal

3. Tap the Left arrow to see events on a previous date.

00—« < 2w Y

LOGS TAB

Ensure that steps in the left panel are completed first
1. Tap the Logs tab to see log/duty status.

2. Tap the Left amow to see logs for previous days (up to
eight days).
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3. Tap the Right arrow to see duty status detais.
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UNIDENTIFIED TAB

1 Tap the Unidentified tab.

2. Tap the Left arrow to see unidentified driving status ona

previous date, if applicable.
3. Tap the Back arrow to retumn to the previous screen.
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Roadside Inspection

Follow instructions when a roadside inspection occurs.

Tap the Duty Status icon and tap the ON status. You
cannot access the Roadside screens while in Driving
mode.
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Tap the Logs icon.

Tap the Roadside icon.
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4. Loosen the fastener on the mounting arm and remave
the EROAD ELD.
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Hand the device to
the inspector.

Roadside Inspection

Roadside Inspection

EMAIL TRANSFER

Perform the following steps to email logs, if required

1. Tap the Logs icon and then tap the Roadside icon, as
shown on the right panel of this card.

. Tap the Transfer button.
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Tap the Email button.
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Enter the Email address.

w

Tap the Next button.

& eraneose | oo (IO
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Enter a remark in the Comment fiald.

7 Tap the Send button.

€ camment =0

WEB SERVICES TRANSFER

Perform the following steps to transfer logs via Web
Services, if required,

1. Tap the Logs icon and then tap the Roadside icon, as
shown on the right panel of this card.

2. Tap the Transfer button.

[ ——

3. Tap the Web Services button.

A ————

4. Enter a remark in tha Comment field.

5. Tap the Send button.

€ comment o EE—O

Tip: Drivers must enter their PIN to leave
&  Inspection mode.




Requerimientos del paquete de informacion del ELD

* Latarjeta delavisera del ELD de EROAD para problemas de funcionamiento describe como resolver
problemas de diagnostico de datos y de funcionamiento

* Los conductores deben comunicarse con su transportista cuando ocurra un problema de
funcionamiento

EROAD

ELD Data Diagnostic Events.

EROAD ELD Meets Managing Malfunctions

Federal Requirements

The driver must: 1) ot cartier 4 hours,
paper logs ol 49 CFR 05 8. Keep paperlogs urtil

Troubleshooting for Malfunctions and

The EROAD ELD s fully compiiant with the Federal Motor Carier
Safety Administration (FMCSA) 1 generates dat
diagnostic events and malfunchions, If there Is missing data or

curen:
the ELD s serviced and brought back into compiance. [Section 385.34()]

An ELD must have the capabiity to monitor its compliance with the
hnical 1t must datect and reiated to

Data Diagnestic Events: Thesz events e when an ELD Indicates thera

afautt that affects the completenass of the logs or accuracy of

i i i 1 152 data Incansistency. The ditver must follow the recommendations.
Resolving Data Diagnostics malfunctions and data Inconsistencies. (Subpart 8, section 45) by the ELD provider to resolve thenconsistency, I f occurs. :Emﬁfﬁ:;ﬁ:"ummma‘ thefop of i ELO whana Driver can ,
[Section 49 CFR 335 34(0)) Code Description Cause resolve Response / Resolution
Ared across the Home screen under the dvers Tap the Logs con P Powercompliance: AnELDmustmonitor  * More than 30 Drivers should eview and comect thedr fogs, and notity
PaME 1 3 Gata dagnostc 5L i Preseri You Must examing your Driver can the cata it receives from the engineECMor  minutes of riving v e camier o thafault. ) :
logs and enter the required Information to resive the Issue Code Description Cause resolve Response / Resolution tamative sources, and dats record history time bstina. Once the fault has |, the malfurction is
toidenty instences when it might rothave  hour period ‘ioared by expaining the faut and resoiution.
Tap the red banner on the Home screen 1 Power data diagnostic: An ELD must - ELD not iy v Drivers must check that thelr iogs are comect by 7259 | B55 | 640 compiied with the power requirements
monitor the data it recenves rom theengine  functional reviewing them on the ELD. . v
ECM or attemative sources, and data recor withinone Then, they can resaive the diagnostic event by se- N o E  Engine synchrontzation: An ELD must sat + More than 30 Drivirs must not#y thair carmier as soon as possible and
history to Identity Instances when [t maynot  MiNUte of the lecting It on the sereen and entering an explanation. o_ & 0 o an engine synchronization comliance: minutes without < amange for the ECM link to be restored. Once the ECM
have complied with the power requirements,  2gine tuming ‘The driver should notwy the carmler, If these events. Lim || v | woon | cow | e malfunction, if connectivity toany of there-  ECM engne: ik is restored, drivers must thornughly review their
7.59 8,55 64.03 on bocome a requBK accurence quired data soues s lost for more than 30 synchronization logs and exit. s necessany. to ensure they are conrect.
e + Wiing or 2. Tapthe More icon. minutes during 2 24 hour pariod aggregated  cver a24-our Then, they can resoive the diagnostic avent by saiecting
. = power source across aldriver profles. period  on the malfunction screen and entering a remark
| e | S eiem fault .
2 Engine synchronization diagnostic: An ELD Wiring or Drivers must notify the carmer as soon as possible A < Mndmd ) T ﬂmumﬁrﬁ:wmﬁ.ﬂmwﬂ ° w";fmsm;‘/ v et ":m(mrmm before o e
. 3 o v ically cross-check 2s time with an extemal aut of sarvice are prompted to review ther logs before resoiving
B miﬁ;ﬂ“gﬂ&sﬁ%;w;ﬁfmm“mm s required to estzbiish a link to the englne connection 4 and amange for the ECM ik to be restored. I.I'lC'ynJlng,mdm&mrdanmng com suffcient time that b iy . "
G ECM, and must record n engine synchro- raut Once the ECM Ink s resiored, crivers must thor- pliance i
nization data diagnostics event. when It no ‘oughly review thelr iogs and edit. 35 necessary. to meet the undertying timing requirement of o longer accurate,
longer can acquire values for the ELD param- ‘ensure they are correct. P e fess than 10 minutes’ bme deviation. and the ELD hasnot
eters required for records within five seconds. Then, they can resalve the diagnostic event by se- - e | yet nchronsed its
lecting It on the screen and entering an expianation. fime
& Top he s con L Posticnn tance: An ELD must + Mora than 60 This meifunction might appeer duringa tamporary ko
3 Missing required data elements data « Temporary or B Drivers can resolve this data diagnostic by manusly mm::’;;;’;?fm dsigpeiokwhen | umvliotavalil x 2B GPS i, b b et et e P
—0 diagnostic: An ELD must monitor thecom-  permanent loss ‘entering the missing data associated with therr € o the ELD fais to acquire 2 vahd posticn @PSfoina Zé-hour Might stored. I ths malfunction perséts or appears frequertly
pleteness of the ELD event record Informa- ofGPS records along with an expianation. < Mm@ > messuremant within five miles of the pesiod auto-resohe e driver should notify the camer, so that they can
tionIn relstion to the required data elements - intermittant CMV's movement. When such elapsed time contact EROAD suppct
3. Follow the system Instructions to cormect the ssue. for each event type, and must record amiss-  or disconnect- . ' ‘ewcaeds 3 cumulative 60 minutes over 3 24-
Locate the d: ssue codeIn the ig Ing data element and datz dagnostics event  ed Ink o the L hour perod, the ELD mut set and record 3.
side of this card, and folow the Instructions In the Response / or the driver if any required fiekd Ismissing Venicle ECM ® w [ e
Resolution Tk atthe time of recording e e ELD st Dri he ble,
R m . ver must contactthe camier a5 soon 25 possble, o
m{;‘," = 'M‘:“m“ ﬁﬂﬁﬁﬂﬂm& 4 Datatransfer data AAagnoStic: AN ELDMUSt  » ELD TS to 0 Uniess ariving In an area with known caluiar 4 Tap the Detals icon o e ety e ety x that they can contact EROAD support
maininctions section or thsard. Impiement in-service Moniorng functions communicate ‘coverage ISsues, dvers shouid oty thesr camer end must detect 2 dta recording compliznce
toverty that the data transfer mechanism(s) ~ records to Might immediately. yepy—r— bbbl o
are continuing fo function properly AnELD  EROADDepof  aufofesobe iy raug auto-fesolves f the device begns to o b il
must vertty this functionaiity at least once X sene) ‘communicate successTuly again. =1 ‘mtor carier, Y
every soven days. continuous —O -
days
S DataTransker compliance: After an ELD. - Faiureto Urkess crvingin an area with known celiar coverage
5 Unidentified driving records data « More than v Drivers must review the unidentifled jounays re- records 3 data transfer data diegrostic event,  commuricate for 23 fssues, hivers shoulkd notiy the carie immediate-
diagnostic: I mare than 30 minutes of driv- 30 minutes <arded on the ELD and accept any periods of drive v heELDMuStinTrese the frRquency of e thee days ollowing Might 1 50 they can contact EROAD Support. This faut
ing In 3 24-hour perfod shows unidentified combined time recordied, while they were driving and not meiitoring function to check a lesst once: adsmtmnsircats  aub-eohe  also-msoives, when the device begins to communicate
driver on the ELD, the ELD must detect and veficle use logged In to the ELD system. 5. Follow the system Instructions to comect the Issue. Locate the ewery 24-hour period fthe ELD staysinthe  disgnostic avent illy.
recordanundertted crvng ecrddaa - WO maltunciion ssu code I the Lable on the ight side of s card, e e ek i
diagnestic event, and the data diagnastic pre e and nstructions in P R e T e

Indicator must be turned on for all drivers
logged Into that ELD for the current 24-hour
perlod and the foliowing seven days.

Note: Ybu Can 3i50. 300085 the CLment ISsues screen alfectly mom
the home screen by tapping the red banner.

compliznce mafunction.






Inspecciones en carretera

Se espera que los conductores ayuden al inspector al
demostrar que entienden como usar el ELD.

E Matthew Wilson

Co-Driver: Bruce McArthur 4:52pm (PST)

O—0: 3 o5 oo

Ponga el dispositivo de ELD en modo Roadside (inspeccion),
que es diferente a la vista que tiene el conductor durante el
uso normal.

s | = [N

Logs Vehicle Shipping Driver Messages

En la pantalla aparecen los datos de registro del dia en cursoy e—’
de los Ultimos siete dias.

El inspector solo ve lo que se requiere durante una inspeccion. e
No se pueden editar registros en el modo de Roadside.

é Change Duty Status
1. Toque el boton Duty status en la pantalla de inicio para

cambiar su estado de actividad al iniciar la inspeccion. ; on

2. Toque en el estado On duty en la pantalla Change Duty
Status. Después vuelve a mostrarse la pantalla de inicio.

~
N

ON
YM

---
[
i o
1
LV OF
Y ’
~
N —

3. Toque el simbolo Logs en la pantalla de Inicio.




Inspecciones en carretera (continuacion) E

. Toque el simbolo Roadside en el menu de & Logs Matthew Wison
Logs. La pantalla Roadside inspeccion { MonJan23 ) v
incluye opciones para mostrar o exportar N1234567890nM1234567809M0nN
registros. I

5. Afloje el sujetador del brazo donde esta 7 10 | v .
montado el dispositivo del ELD para ViewEdt | Has  Ceriy | Rosdside |  More
quitarlo. ’

6. Muestre el dispositivo del ELD al inspector,
si se lo pide.

e

(o]



Inspecciones en carretera: mostrar los registros (pestafa Info) E

Después de que el conductor pone el ELD de EROAD en
el modo de Roadside inspeccion el inspector puede
mostrar o transferir los datos de registro. El inspector

puede hacer lo siguiente: ‘ TRANSFER Wo

1. Tocar el boton Display para ver los datos del
registro del dia en curso. La pestana Info
muestra la informacion del encabezado del ELD.

2. Toque laflecha que indica Abajo para ver datos e
adicionales del dia en curso.

é Roadside Inspection Matthew Wilson

T . 23-Jan-17 X
3. Toque la flecha que indica Izquierda en la fecha < <
7 . J INFO ‘ LOGS ALL EVENTS UNIDENTIFIED
para ver datos de dias anteriores.
Driver Name, ID Matthew Wilson, 1234567
4. (opcional) Toque la flecha que indica Atras para D oner S oo
VOIVer a |a pa nta”a anterlor_ Co-Driver Name, ID Bruce McArthur, 84599128

Time Zone, 24 Period Start CST, Midnight

Miles Today 601
Truck Tractor ID TR1234567



Inspecciones en carretera — mostrar los registros (pestaiia Logs) E

1. Toque la pestana Logs para ver los datos en la ?
grafica de cuadros.

2. Toque laflecha que indica Izquierda en la fecha e_’ < < J23dan17 e
para ver datos de dias anteriores o toque la flecha INFO | LOGS | ALLEVENTS  UNIDENTIFIED
que indica Derecha para ver los dias siguientes. IR IEERERREE LSRRI

3. Toque la flecha que indica Derecha en la parte 5 ‘ ” oho
inferior de la pantalla para ver diagnosticos de o Lk L =
datos, problemas de funcionamiento del ELD o B8 Wt Nene |
estados de conduccion no identificados, totales o5 unidertiied - None
de horas de manejo y en servicio. l

4. (opcional) Toque la flecha que indica Atras para e
volver a la pantalla de inicio del conductor. (Esta
es su proteccion predeterminada para permanecer
en el modo de inspeccion.)



Inspecciones en carretera — mostrar los registros (pestanas All E

Events y Unidentified)

1. Toque la pestana All Events para ver los eventos

}

5:00

en orden cronologico del dia en curso. < ¢| 247 >
2. Toque laflecha que indica Abajo para ver eventos
. INFO LOGS ALL EVENTS UNIDENTIFIED
adICIOnaleS- Time Location Odo, Eng Hrs Event Origin
. . . 3:56 2mi NE Oregon City, OR 39554,758.2  Login Driver
3. TOCIUe la flecha que indica IZqU|erda aunladode 3.57 2miNEOre§onCit:,OR 30554, 758.2 Poi{erUp Auto
la fecha para ver los datos de dias anteriores o la T sen O AR AR P
Derecha para ver los datos de dias posteriores. 420 mINEOregon Gy OR 999547502 0 Mol _—e

4. Toque la pestana Unidentified para ver eventos
de conduccion no reclamados por un conductor.

14mi NNE Salem, OR

5. Toque laflecha que indica Atras para volver ala e_’ <

INFO LOGS

39581, 758.7

£  22-Jan-17

ALL EVENTS

>

to 13:25 PDT

pantalla anterior.
Nota: Se pide al conductor que introduzca su NIP e
(nUmero de identificacion personal/PIN) antes de 150

volver a la pantalla de Roadside inspeccion.

to 23:27 PDT

Dur, Dist Location

5h20,325mi  9mi NE Lovelock, CA
to Univ. of California, CA

UNIDENTIFIED @r—e

5h26,285mi  Univ. of California, CA

to McKinleyville, CA



Inspecciones en carretera — Transferencia de datos de registros E
por correo electronico

El inspector tiene la opcion de transferir y/o mostrar los & Roadside Inspection e e
registros en cualquier momento.
1. Toque el boton Transfer en la pantalla Roadside
inspeccion. G | LLEUHIAES
2. Toque el boton Email.

é Roadside Inspection Matthew Wilson

Transfer via:

e—|—> EMAIL WEB SERVICES

"
s



Inspecciones en carretera — Transferencia de datos de registros
por correo electronico (continuacion)

E=

3. Toque el campo Email Records toy & EmailRecodsto | oot e
escriba la direccion de correo electronico e . B -
deseada.

, afwlefrftfvfufifolr

4. Toque el boton Next. alsJa] Mol ]iJk]'

5. Toque el campo Comment y escriba un (e W z[x]c]v]b]n]m]
comentario acerca de la inspeccion. Ll ] ]e

6. Toque el boton Send.

Nota: Elarchivo de resultados del ELD se
envia cifrado al inspector por requisito oficial.

afwiefrjt]yjulifo
Hn
n|m]
e

(afsfdfflolh
cfv]o!

B B
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Inspecciones en carretera — Transferencia de datos de registros E
por red

Use Web Services para transferir datos de los registros si el estado esta configurado para recibirlos con
este metodo.

1.  Toque el boton Transfer.

2. Toque el boton Web Services.

3. Escribalainformacion en el campo Comment.
4.

Toque el boton Send.

atthew Wilson

é Roadside|lnspection Matthew Wilson é Roadside Inspection

Transfer via:

EMAIL WEB SERVICES




Envio de sus registros en PDF a su correo electronico E

* Use lafuncion para correo electronico del menu de [ Matthew Wilson
Logs para enviar una copia en formato PDF de sus CoDrivr: Bruce MoArthur 4520m (PST)
0 Ll LI 4 I u o
reg|§tros a su direccion de correo electronico 5 7.50 8,55 64,03
pa rtl CU I ar. DRIVING: 11h DAY: 14h WEEK: 70h

* Los datos de registro incluyen el dia en curso y los 0 = R
L] I L] — — i
siete dias anteriores

Logs Vehicle Shipping Driver Messages

* Conserve copias de respaldo de sus registros por si
acaso hubiera un problema de funcionamiento

Nota: Esta funcion de correo electronico puede usarse & Logs ——
como opcion si se le pide un registro en PDF. El { MonJan2s >
conductor debe salir del modo Roadside inspeccion para L S S S
usar esta funcién. W—‘—W
1. Toque Logs en la pantalla de Inicio. s 1o v @ e
View/Edit HoS Certify Roadside More o=

2. Toque More en la pantalla de Logs.



Envio de sus registros en PDF a su correo electronico (continuacion) E

3. Toque el simbolo Email Logs en el menu & Logs .
extendido. < MonJdan2z >
. Escribasu direccion de correo electronico. Use Ia ors FEFFy T T T T s
tecla de retroceso para eliminar el texto en rojo. Lo v 8
iew/Edi HoS Certify Roadside Less
5. Toque el boton Send. e | A | 3| =
Pending Edits | Unidentified Issues Email Logs All Events




Resumen de aprendizaje E

En esta sesion de capacitacion sobre el ELD de EROAD, usted:
*  Reviso los requerimientos de informacion del Mandato del ELD
* ldentifico los documentos del ELD de EROAD utilizados para cumplir con los requerimientos
*  Cambio el ELD de EROAD al modo de Roadside inspeccion en carretera
*  Reviso el procedimiento para mostrar registros
*  Transfirio datos del registro por correo electronico

©o
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http://www.eroad.com/

